COVID - 19 (CORONAVIRUS) POLICY
Your SAFETY matters…
Whilst in lockdown through 2020 and 2021, I have completed and passed four training courses with DERMALOGICA,
BARBICIDE and GATEWAY WORKSHOPS. These courses have allowed me to understand the risks of COVID-19 and the
safety processes that need to be put in place. My Insurance and Professional Body, the FHT (Federation for Holistic
Therapists) also have recommendations in place. From my point of view, there are many aspects of my business that have
had to adapt, and in these unprecedented times, I ask for your patience while these processes are administered. They are
implemented for both yours and my safety.
Over the next few pages I am going to outline the principles I have in place to help reduce the risks of COVID-19.
*Lateral Flow COVID-19 Tests
From April 2021, the UK Government have made Lateral Flow Tests available to all. I am now conducting two Lateral Flow
tests a week and the results are logged on the official Government Website to ensure that I can closely monitor my own
COVID Status. This is done to ensure that you are as safe as possible at all times.
Booking an Appointment
All clients upon booking an appointment will be pre- screened. This will be in the form of a questionnaire, where clients
will be asked to confirm whether they have any symptoms of COVID-19 – primarily a high temperature, repeated/constant
cough or loss of taste and smell. Clients will also be asked whether they have been in contact with anyone who have
expressed these symptoms in the last 14 days or whether they have been contacted by NHS Track and Trace in the last 14
days. All information imparted by the client is treated as strictly confidential. Clients wherever possible will be asked to
confirm these details upon booking or up to 24 hrs prior to treatment.
Cancellation
If you need to cancel your appointment because you are expressing symptoms of COVID-19, please call the salon and we
will be very happy to rearrange your appointment for you.
Vulnerable Clients
Clients who have been contacted by the NHS directly or are in ‘at risk’ groups are currently NOT recommended to have
treatments. Given the nature of the treatments that I offer, I believe that this is the safest option currently. When the risk
weakens, I will be very happy to welcome you into my therapy practice.*
If you have a family member who is also in an ‘at risk’ group and lives in the same house, as a precaution, presently, it is
my recommendation for treatment NOT to go ahead at this time.
*In instances where shielding is no longer a Government Requirement, treatments can go ahead but I would strongly
advise that if having a close contact service (where masks are required to be removed) that you have received at least
ONE of your COVID-19 vaccinations, to ensure your safety.
Social Distancing
When arriving for your appointment please arrive at your specified appointment time. This will allow the area to be as
clear as possible for when you arrive. There will be a screen on the reception desk. Please knock on the door before
entering the salon, and a member of staff will invite you in and your temperature will be taken and you will be asked to
either scan the ‘NHS Track and Trace App’ or fill in a ‘Track and Trace Form’. This is a legal requirement and your details
will be retained for 21 days in case you need to be contacted.
Arriving and Departing
When arriving at the salon there will be a hand sanitising station beside the door. We ask that on arrival and on leaving
that hand sanitising is completed. There is a one-way system in place throughout the salon.
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Payment
I am also requesting for clients to pay with Credit/Debit Cards as much as possible and preferably using Contactless
Payments. Cash will still be accepted.
Personal Protective Equipment
From 8th August 2020, the government made it a mandatory requirement for face coverings/masks to be worn whilst in
the salon. These are readily available in larger retail stores or can be purchased from the salon for £1.00.
My Promise to You…
As stated above there are many measures that are in place where I am politely requesting your cooperation. However, it is
important for me to demonstrate the measures I have in place for myself that will help maintain safety procedures.
Risk Assessments
Risk Assessments have been carried out to analyse the COVID-19 risk. These risks have been highlighted and are the
foundation for this policy and the procedures in place.
Cleaning and Personal Hygiene
I will be ensuring that cleaning is carried out before and after each treatment. This will include all surfaces, storage areas,
products and the treatment couch. All popular/high touch areas will be cleaned regularly. This will include pens,
clipboards, door handles, taps and my card machine. All areas that are in constant use throughout the day will be cleaned
between every client where possible or otherwise every hour.
I will be washing hands in between every client and after cleaning. Hand washing will be done for at least 20 seconds,
according to government guidelines.

My Treatment Space
My couch will be covered in couch roll for every treatment and it will be changed after every client. I also have head
rest covers that will be changed after every client, as well as disposable couch covers.
Towels used for treatments will be changed after every client and will be stored in a specific storage container
before being taken to be professionally laundered.
Ventilation
The window in my treatment room is open at all times to allow a constant flow of air through the room. There is a
heat pad present on the bed and an electrical heater in the room for your comfort.
Personal Protective Equipment
While you are having a treatment with me, you will notice that I will be wearing a face visor, which is cleaned
regularly with anti-bacterial wash. There will be times when I will wear disposable face masks, which will be changed
regularly. These will mainly be worn when I am conducting a treatment where I am face to face with you or in close
proximity, I aim to wear this PPE at all times when in the salon.
There may be occasions where I will be wearing gloves. These are for very specific reasons where a treatment
requires me to do so. These gloves will be changed after every treatment and will be disposed of properly.
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I will also be wearing separate clothing for when I clean the treatment area. This is to reduce the risk of cross
contamination.
By putting all of these processes in place I am confident that we can minimise the risk of COVID-19 as much as
possible. If you have any questions, please do not hesitate to contact the salon or myself personally via the
Contact Details Section on our Website.
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